
1120

Multispecialty Group Has Seamless 
Go-Live and Increased Efficiency with 

Phreesia-Modernizing Medicine Integration

11 providers, 4 locations

Phreesia user since May 2020

Midwest Medical Specialists

Disruption and transition issues are common when 
healthcare organizations make sweeping technology 
changes—especially when they switch EHR systems. 
However, when Midwest Medical Specialists (MMS), a 
Missouri-based multispecialty practice, transitioned 
to Modernizing Medicine from its previous EHR, 
Phreesia helped smooth the process by maintaining the 
organization’s established patient intake workflows.

This seamless, disruption-free transition was crucial 
for the practice because the implementation occurred 
during the COVID-19 pandemic. MMS was able to quickly 
ramp up and leverage Phreesia to pre-screen patients 
for COVID-19 risk factors and provide a safe, contactless 
check-in experience. Since implementing Phreesia, 63% 
of patients have checked in for their appointment prior 
to arriving at the office, with another 20% checking in 
through self-service either by leveraging Phreesia's In-
Office Mobile or a PhreesiaPad.

MMS has also used Phreesia's two-way Patient Chat 
feature to text patients about updated safety protocols 
at the practice, such as wearing a face mask and social 
distancing. In the first three months of using Patient Chat, 
the practice’s offices exchanged approximately 8,000 text 
messages with patients, saving the staff significant time 
in communicating any safety protocol changes.

—  Barbara McCollum, Practice Manager

Phreesia saved our staff a tremendous amount of time in reduced paperwork, data entry 
and other tedious tasks that go along with appointment prep. It also eliminated those 
uncomfortable financial conversations with patients regarding their balances. Patients have 
been very receptive to the Phreesia platform."

of MMS patients checked in 
through Phreesia, either via 
self-service or the Dashboard

patients were screened for self-
reported COVID-19 risk factors 
over five months

self-service check-in rate

97%

9,200+ 

83%

KEY RESULTS  

of patients paid their copay 
on Phreesia

of patients paid their balances 
on Phreesia

91%

81%


