
Exhibit C: PhreesiaCare 
  
  
1.   PhreesiaCare. To the extent applicable, this Section B governs the hardware services and technical support provided to Customer by Phrees ia 

under the PhreesiaCare Plan (referred to herein as the "Plan") for the PhreesiaPads contained in its original packaging, or Arrivals Stations, in its 
original packaging (collectively, for purposes of this Section B, the PhreesiaPads and Arrivals Stations are referred to herein as the "Covered 

Equipment"). 
  
  
2. Start of Phreesia Care Coverage. The Coverage Period begins on the date Phreesia first is authorized to bill Customer for the Covered Equipment 
and ends on the date of termination or expiration of the applicable Order Form.  
  
  
3. What is Covered? 
  
3.1. Hardware Service - If during the Coverage Period, Customer submits a valid claim by notifying Phreesia of a material defect in the Covered 
Equipment, Phreesia will either (a) repair the defect at no charge, using new or refurbished parts that are equivalent to new  in performance and 

reliability, or (b) exchange the Covered Equipment with a replacement that is new or equivalent to new in performance and rel iability, and is at least 

functionally equivalent to the original product. 
  
3.2. Technical Support - During the Coverage Period, Phreesia will provide Customer with access to telephone and/or web-based technical support 
resources. Technical support may include assistance with installation, launch, configuration, troubleshooting, and recovery, including storing, 

retrieving, and managing files; interpreting system error messages; and determining when Covered Equipment service is required. For any Software 
included in the Covered Equipment, Phreesia will provide support for the then-current version of the supported software, and the prior software release. 

For purposes of this section, a "release" means a significant version of software that is commercially released by Phreesia and which is not in beta or 
pre-release form. 
  
3.3. Scope of Technical Support - Phreesia will provide technical support for the Covered Equipment, and Phreesia's Software included therein.  
  
  
4. What is not Covered? 
  
4.1. Hardware Service. The Plan does not apply to: 
I. Removal or disposal of the Covered Equipment, or the provision of equipment while the Covered Equipment is being serviced; 
II. Damage caused to the Covered Equipment because of: (a) operating the Covered Equipment outside the permitted or intended uses described by 

the manufacturer, or (b) service (including upgrades and expansions) performed by anyone who is not an authorized representative of Phreesia or a 
Phreesia authorized service provider; 
III. Cosmetic damage to the Covered Equipment including but not limited to scratches, dents and broken plastic;  
IV. Consumable parts, such as batteries unless failure has occurred due to a defect in materials and workmanship;  
V. Preventative maintenance on the Covered Equipment; 
VI. Lost or stolen Covered Equipment; or 
VII. Defects caused by normal wear and tear or otherwise due to normal aging of the Covered Equipment. 
  
4.2. Technical Support. The Plan does not include: 
I. Issues that could be resolved by upgrading Software to the then current version; and 
II. Customer’s use of or modification to the Covered Equipment in a manner for which the Covered Equipment is not intended to be used or modified.  
  
  
5. How to Obtain Service and Support 
Customer may obtain Covered Equipment services and technical support by accessing the Phreesia website (www.Phreesia.com) or calling the 
telephone number listed below. Customer may be requested to provide the applicable PhreesiaPad serial number or Arrival Station serial number in 

order to receive assistance. 
   
6. Hardware Service Options 
  
6.1. Phreesia or one of its third party contractors will provide Covered Equipment services through the following options: 
I. Mail-in service. Direct mail-in service is available for PhreesiaPads and shipping is available for service of Arrival Stations. If Phreesia determines 
that the Covered Equipment is eligible for mail-in service, Customer will ship the PhreesiaPad to a designated location in accordance with Phreesia's 

instructions. Once service is complete, Phreesia will return the PhreesiaPad to Customer unless Phreesia previously supplied a replacement. 
II. Arrival Station Repairs on-site. Repairs to Arrival Stations at Customer’s location may be available in certain circumstances. Please check to see 

about availability from Phreesia customer support. There could be additional charges for repairs on-site. 
  
6.2. Phreesia reserves the right to change the method by which Phreesia may provide repair or replacement service to Customer, and Customer’s 
PhreesiaPad's or Arrival Station's eligibility to receive a particular method of service.  
  
  
7. Customer Responsibilities 
  
To receive service or support under the Plan, Customer agrees to comply with the following:  
I. Provide its sales information, if requested; 



II. Provide information about the symptoms and causes of the issues with the Covered Equipment;  
III. Respond to requests for information, including but not limited to the Covered Equipment serial number, model, any error messages displayed, 
actions taken before the Covered Equipment experienced the issue and steps taken to resolve the issue and allowing Phreesia’s technical support 
personnel to remote into the Covered Equipment; 
IV. Follow instructions Phreesia gives Customer, including but not limited to refraining from sending Phreesia products that are not subject to repair 
or replacement service and packing the Covered Equipment in accordance with shipping instructions; 
V. Update Software to currently published releases prior to seeking service; and  
VI. Customer must keep the PhreesiaPads or Arrival Stations clean. 
  
  
8. Cancellation 
If Customer purchased the Covered Equipment from Phreesia (i.e. where title to the Covered Equipment passes to Customer), Customer may cancel 
this Plan at any time for any reason. If title to the Covered Equipment remains with Phreesia, Customer cannot cancel this Plan during the term of the 

Order Form. 
  
  
9. General 
Phreesia may, at its discretion, record part or all calls between Customer and Phreesia for quality assurance purposes.  
  
  
Telephone Number: 888-534-6099 
Seven days a week/24 hours per day 
  
Telephone number and hours of operation may vary and are subject to change. Customer can visit http://www.phreesia.com m for current contact 

information. 
 


