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SOCIAL DETERMINANTS OF HEALTH CASE STUDY 

MercyOne
Summary 
Screening patients for social determinants of health (SDOH) has long been a core component of MercyOne’s 
care model. But as the health system grew, so did its need for a tool that assessed patients’ social needs 
prior to the visit. Beginning in September 2020, MercyOne leveraged Phreesia to automatically screen 
patients during intake. This made it easier for community health workers (CHW) to prepare for patient visits 
and ensure better connection to resources that could support patients’ optimal health outcomes. 

“With Phreesia, patients are much more comfortable communicating their social needs 
and I believe this will make a big difference in the overall well-being and health of our 
communities and our ability to provide personalized care.”

—Timothy McCoy, DO, Family Medicine, MercyOne

The Phreesia Difference

MercyOne is a connected system of health care facilities and services 
dedicated to helping people and communities live their best life. The 
system’s clinics, medical centers, hospitals and affiliates are located 
throughout the state of Iowa and beyond. Headquartered in central 
Iowa, MercyOne was founded in 1998 through a collaboration between 
CommonSpirit Health and Trinity Health – two of the country’s foremost, 
not-for-profit Catholic health organizations.

About the Organization
Size: 420+ locations 
Location: Iowa

GOALS:
Automate SDOH 
screenings for all 

patients who need it

Enhance 
the patient 
experience 

Streamline the  
process for identifying 

at-risk patients

of patients who were 
screened had at least 

one risk identified

18%
of patients reported 
being food insecure

6%
of patients reported 

feeling alone

9%
total  

screenings

35K+
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The Problem
As part of their longstanding dedication to whole-person care, 
MercyOne’s providers look beyond patients’ physical health and  
evaluate how social needs such as personal safety, transportation,  
food and housing security affect their overall health and well-being.  
To evaluate those needs, MercyOne colleagues conducted social 
determinants of health (SDOH) screenings for many years. 

This process presented some challenges for MercyOne. After the 
SDOH screening was completed, MercyOne colleagues received  
the form back from the patient, manually entered the results  
into the EMR and then worked to identify resources that could  
help the patient.

With the organization’s focus on expanding its SDOH screenings, 
MercyOne turned to Phreesia for a solution that could remove the 
manual screening component, deliver the screening electronically  
and in advance of a patient’s appointment, integrate the patient’s 
answers directly into the EMR, and deliver the results in real-time  
to the MercyOne care team. 

The Solution

MercyOne began using Phreesia in September 2020 to improve  
how the health system screened for unmet social needs at primary 
care locations within its North Iowa and Central Iowa regions.   

With Phreesia, patients complete their intake interviews for an  
upcoming appointment on their own mobile device and from any 
location. The Phreesia platform automatically prompts patients to 
complete the screening during intake. It allows them to discreetly  
and conveniently answer questions about their access to healthy  
food, safe housing and other social needs that can have a critical  
impact on their health.

Results from the screening are automatically recorded and  
presented in a PDF for one of MercyOne’s eight community health 
workers (CHW) to review. Based on what they learn, CHWs connect 
patients to the local resources that best meet their needs, including 
food pantries, federal and state programs, transportation programs, 
community-based organizations and more.

Using Phreesia, MercyOne has conducted more than 35,000 SDOH 
screenings and identified that 18% of the patients screened had at 
least one unmet social need.

“Phreesia screening for SDOH has been instrumental in the success  
of our program,” says Dr. Tim McCoy, a family medicine physician  
at MercyOne. “We started this process with paper screenings which 
took considerable time and effort for our clinical staff and patients. 
The electronic capability to quickly capture these questions during  
our check-in process has been extremely helpful and greatly  
increases patient privacy.”

Top 5 Social  
Domains Measured

Social Isolation

Food Insecurity

Utility Needs

Transportation 
Challenges

Housing Stability

https://www.phreesia.com?utm_source=marketinglibrary-accent&utm_campaign=mercyone-sdoh-one-pager&utm_content=one-pager

